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WIRELESS BROADBAND QUICK FACTS

• Guaranteed 99.99% Uptime with a SLA and 

fully supports all types of voice traffic.

• Operates in different frequencies than 

satellite television and WIFI.

• Not affected by heavy rain & fog like satellite 

television.

• Uses multiple encrypted radio frequencies 

based on needs of customer (distance, etc.).

• Encryption is certified as FIPS 197 compliant 

using DES-56 bit and AES-128 bit over-the-air 

encryption.

GUARANTEED SPEED
SLA-backed 99.99% uptime delivers gigabit speeds suited for mission critical 
voice and data services.

HIGH EFFICIENCY BANDWIDTH
Dedicated bandwidth delivered over private links with extremely low latency.

QUICK INSTALLATION
Complete installation of wireless broadband in 7 to 10 business days as opposed 
to the months often required for a fiber installation.

MPLS ENABLED
Can be seamlessly integrated with SmartCOMM® VoIP, SIP Trunks and 
SmartCOMM® Cloud Phone System. Each link is private and secure.

COST EFFECTIVE
20-40% savings compared to other fiber with no construction costs.

SCALABLE SPEEDS
Can be easily increased with a few keystrokes. Pay for the bandwidth you need 
today, knowing you can easily add capacity when you need it.

SECURE
AES (Advanced Encryption Standard) An over-the-air link 128-bit encryption
option.

Grid4 SmartCOMM® 

FIXED WIRELESS BROADBAND
Gigabit Internet solution delivering maximum, carrier-grade 
SLA backed bandwidth.
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Cloud Phone System 
A future-proof alternative to on-premise phone systems. 
Grid4 has been delivering cloud phone system solutions 
to businesses since 2007. Communicate smarter with 
more ease and flexibility, maximizing productivity and 
performance.

IP Voice (VoIP)
Grid4 has over 20 years of experience delivering the 
highest quality SIP and PRI VoIP solutions via a carrier 
grade softswitch and network.

MPLS IP-VPN 
Connect your employees at multiple locations on a       
dedicated and reliable private network. 
 
SD-WAN
Maximize your uptime by utilizing multiple Internet con-
nections, while lowering operational costs and efficiently 
monitoring bandwidth usage for single or multi-site 
deployments. 

Dedicated Internet Access
As a true carrier, Grid4’s interconnected network 
leverages multiple tier-1 networks across the globe to 
deliver high-speed Internet access solutions.
 

Grid4 SmartCOMM® Business Solutions

Managed IT Solutions
Grid4’s Managed IT Solutions optimize the 
efficiency, productivity, and agility of your IT 
environment, so you can focus on growing your 
organization. 

Our highly knowledgeable team provides 
strategic guidance, best practices, lifecycle 
services, network monitoring, comprehensive 
support, and more to help maintain your 
infrastructure, reduce costs, and minimize risk.

TRUSTED, RELIABLE AND SECURE
Unlike other providers, Grid4 Communications® is a telecommunications carrier and a 

Managed IT services provider, this ensures your organization receives competitive calling 

plans as well as industry leading technical services - all from one source. 

• Grid4 is a Microsoft Certified Partner which provides customers with the expertise 

and comfort of knowing trusted, local support is immediately available. 

AGILE, STREAMLINED DEPLOYMENT 
Grid4’s implementation team provides the necessary tools and training to increase 

business productivity quickly. Our teams work with your schedule to ensure success.

Smarter 
Communications 
That’s Reliable and 
Provides Savings

How Fixed Wireless Broadband Works


