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VOIP FEATURES

•	 Unlimited Local Calling

•	 Unlimited IntraLATA Toll Calling

•	 Toll Free Numbers

•	 SIP, PRI or analog delivery

•	 Voicemail & Unified Messaging

•	 Call Forwarding

•	 High Speed Internet

•	 Static IP Addresses

•	 Accounting Codes

•	 Free Directory Assistance Calls

VOIP BENEFITS 

SAVE MONEY
Enjoy the cost savings of converging your local, long distance and broadband 
Internet services onto a single circuit with dynamic bandwidth allocation.

SMARTER SIMPLICITY 
Experience the efficiency of managing a single network connection, receiving 
one bill and engaging one point of contact for all your local, long distance and 
Internet services.

PROTECT YOUR INVESTMENT 
Whether you use SIP, PRI or FXS today, preserve your existing capabilities 
through seamless integration with your current phone system.

SAVE TIME
Dedicated and knowledgeable technicians, installation teams and customer 
support specialists ensure rapid deployment.

Grid4 SmartCOMM® 

VOIP & SIP TRUNKING
Keep your employees productive and your customers 
satisfied with a perfect mix of voice, high-speed Internet 
and advanced applications.

Session Initiation Protocol (SIP) manages all traffic      
between your IP enabled phone system, the Grid4 
network and the Public Switched Telephone Network.
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Cloud Phone System 
A future-proof alternative to on-premise phone systems. 
Grid4 has been delivering cloud phone system solutions 
to businesses since 2007. Communicate smarter with 
more ease and flexibility, maximizing productivity and 
performance.

IP Voice (VoIP)
Grid4 has over 20 years of experience delivering the 
highest quality SIP and PRI VoIP solutions via a carrier 
grade softswitch and network.

MPLS IP-VPN 
Connect your employees at multiple locations on a       
dedicated and reliable private network. 
 
SD-WAN
Maximize your uptime by utilizing multiple Internet con-
nections, while lowering operational costs and efficiently 
monitoring bandwidth usage for single or multi-site 
deployments. 

Dedicated Internet Access
As a true carrier, Grid4’s interconnected network 
leverages multiple tier-1 networks across the globe to 
deliver high-speed Internet access solutions.
 

Grid4 SmartCOMM® Business Solutions

Managed IT Solutions
Grid4’s Managed IT Solutions optimize the 
efficiency, productivity, and agility of your IT 
environment, so you can focus on growing your 
organization. 

Our highly knowledgeable team provides 
strategic guidance, best practices, lifecycle 
services, network monitoring, comprehensive 
support, and more to help maintain your 
infrastructure, reduce costs, and minimize risk.

TRUSTED, RELIABLE AND SECURE
Unlike other providers, Grid4 Communications® is a telecommunications carrier and a 

Managed IT services provider, this ensures your organization receives competitive calling 

plans as well as industry leading technical services - all from one source. 

•	 Grid4 is a Microsoft Certified Partner which provides customers with the expertise 

and comfort of knowing trusted, local support is immediately available.

SIP TRUNKING BENEFITS 

REDUCE COSTS
Reduce the recurring costs of separate voice and data circuits.

BOOST CAPACITY 
Gain additional network capacity without the expense of adding additional 
circuits.

ELIMINATE MEDIA GATEWAYS 
Eliminate the cost of purchasing, supporting and maintaining a media gateway.

INCREASE BANDWIDTH
Maximize circuit capacity by eliminating protocol conversions.


