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At Grid4 Communications, Quality of
Service, Network Security and Leading

Edge Technology delivered to your business
is not a promise, it is guaranteed.

Grid4 Communications is a privately held, facilities-based Competitive Local Exchange
Carrier (CLEC) headquartered in Troy, Michigan. We deliver smart business technology
for our customers through an innovative suite of solutions that can be customized

to fit specific business needs. Grid4 offers a simple, cost-effective alternative to the
complicated telephone and Internet world. Grid4 Customers can feel confident that Grid4
technology will not become obsolete in a few years, but rather will be the foundation for
future advances for growing business.

Grid4 delivers a host of retail and wholesale carrier class Next Generation IP
Communication services; among them is a comprehensive portfolio of IP Voice
(VolP) Hi-Speed Dedicated Internet Access (Broadband), Private Data Networking
Services (Virtual Private Networks- VPN) Unified Communications and Managed

Solutions for Business.

Grid4 has invested in a Private IP Network to build the Next Generation
Telecommunications Company. As a facilities-based company, Grid4 owns “the switch”
which provides our customers with converged voice and data. Grid4 delivers cutting
edge technology, integrating local, long distance, high speed Internet and Internet-based
applications under one network, to provide communication services for about the same
price of local and long distance alone.

The Grid4 Advantages

° Professionalism
* Simplicity
° Personalized Customer Care

®* Savings
simple networks| smarter business™
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the switch Is on™

Grid4 Communications is built upon the requests of businesses looking to switch to
a better option. As a result we have created The Grid4 Advantage: Professionalism,
Simplicity, Personalized Customer Care and Savings that we continuously provide,
backed by the Grid4 Private Network, experienced team, and Grid4 financial stability.

As a company, we pride ourselves on our dedication and support to our customers.
Our innovation is a function of listening to customers and embracing IP technology.
This simple philosophy results in business solutions that enhance productivity, while
reducing overall communications service costs. We have created a Customer-Centric
Company, giving our customers the communications tools they need, customized
packages and unique customer support. With Grid4, you only have one bill to pay, and
you will deal directly with experienced team representatives.
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We recognize the potential of IP technology to deliver a new standard for
enterprise productivity, enabled by networking applications.
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We are able to turn VolIP installations in less than 30 days, estimating
deployment costs of approximately 40% less than what it would it be with
traditional telephony.

At Grid4, we believe that by using the same business solutions for
telecommunications that the company offers its customers, we can deliver a
proven stronger solution. We have experienced the same process that our
customers will go through, when they sign up for Grid4 services. Nothing
teaches as effectively as direct experience.

We are energetic people sharing a mission, working towards a single goal
of providing the customer with the best possible service available, meeting
their communication needs.

The Grid4 Solution is simple. It is a single network with a single protocol
and single provisioning interface for all voice and data services under a
single company; One simple, easy to understand bill and One point of
contact for support.

To learn more about Grid4 Communications visit us at www.grid4.com or
call 1 888 GRID 444
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