
IP phone

productivity
features

the Internet

Grid4 Communications  •  888.474.3444  •  grid4.com

GRID4 BUSINESS SOLUTIONS

SIP Trunking
Session Initiation Protocol (SIP) 
manages all traffic between your IP 
enabled phone system, the Grid4 
network and the Public Switched 
Telephone Network (PSTN).

SIP can help you get the most from 
your IP phone system by:

•	 Reducing the recurring costs of 
separate voice and data circuits

•	 Boosting network capacity 
without the expense of additional 
T1 circuits

•	 Eliminating the cost of purchasing, 
supporting and maintaining a 
media gateway

•	 Increasing available bandwidth 
because SIP eliminates the 
protocol conversions 

SmartCOMM™ 
VoIP
Voice and Internet over a high-speed connection... 
Its brilliant. We didn’t invent it, we’re just doing 
it better. Voice over IP cuts your costs, boosts 
reliability and makes things more efficient on your 
end. It just makes sense.

Save Money 
Enjoy the cost savings of converging your local, long distance and broadband 
Internet services onto a single circuit with dynamic bandwidth allocation.

Save Time
Dedicated and knowledgeable technicians, installation teams and customer 
support specialists assure rapid deployment.

Smarter Simplicity
Experience the efficiency of managing a single network connection, receiving 
one bill and engaging one point of contact for all your local, long distance and 
Internet services.

Protect your Investment
Preserve your existing capabilities through seamless integration with your 
current PBX system. 

24/7 Support
Around the clock support from Grid4’s world-class customer care team.

VoIP Features
•	 Unlimited Local Calling & IntraLATA Toll Calling

•	 Competitive Domestic Long Distance Rates

•	 High Speed Internet

•	 Call Forwarding & 3-Way Calling

•	 Caller ID Name & Number

•	 Accounting Codes

•	 Static IP Addresses

•	 Voicemail/Unified Messaging

•	 Toll Free Number

•	 Free Directory Assistance Calls


